
Job Description 

o In-charge of our insurance operations in Vanuatu 

o Drive value and meeting the expectation of the management  

o Empower and engage staff to deliver service excellence  

 

About The Role 

Role Location: Vanuatu 

Role Type:  2-year fixed term with full time opportunity 

As the Insurance Manager of our insurance business based in Port Vila, you will be responsible for 

our relationship and reputation with local regulators, Reserve Bank of Vanuatu, Vanuatu Financial 

Intelligence Unit, government officials, NGOs, customers, business associations and local community 

representatives.  

The role requires good knowledge of insurance business and the related regulatory compliance 

requirements.  The candidate must be able to work independently and able to identify and mitigate 

various risks that include but not limited to credit risk, market risk, AML/KYC risk. 

Reporting directly to the CEO based in Shenzhen, China, this role is responsible for Vanuatu’s end-to-

end business operation. 

Your key accountabilities in this role will include: 

o Delivering value added and customer-focused propositions for our insurance 

customers  

o Maintaining high quality risk management and assurance processes to ensure 

products and services are compliant with local regulatory requirements 

o Grow and sustain the business and generate revenue for stakeholders  

o Enhance productivity while maintaining positive engagement with all stakeholders 

including employees 

o Regular engagement with the CEO and top management and work closely with the 

finance and accounting team based on Shenzhen, China. 

o Be responsible for the assets of the company and maintenance of the office at Port 

Vila. 

About You 

To grow with us and be successful in this role, ideally you must possess the following attributes: 



o Proven leadership experience demonstrating industry, segment and/or geographic 

leadership 

o Good knowledge of insurance products and business 

o Strong credit / risk knowledge, experience, and assessment skills 

o Demonstrated ability to drive and deliver results 

o Have strong credit / risk knowledge, experience and assessment skills 

o A team player with good communication and leadership, ability to motivate, develop 

and train staff  

o Bachelor Degree in Accounting / Finance with minimum 3 years of working 

experience in the insurance industry 

o Proactive and able to work under pressure and to deadlines 

o Oral written and communication skills in both English and Bislama.  Knowledge in 

the Chinee language would be an advantage (but not a requirement) as our 

headquarter is in China. 

 

About TGM Insurance Limited 

 

TGM Insurance Limited obtained its licence to operate in Vanuatu from the Reserve Bank of Vanuatu 

in 2018.  It is part of the group of companies that span across China, Hong Kong, Singapore and 

Malaysia.   

 

In addition to this insurance business in Vanuatu, we also hold an international banking license issued 

by RBV in 2019 under the entity name of Sino Group Bank Limited. 

 

How to Apply 

Please forward your resume to : 

Mr. Yong Chai Yim 

Email: Yongcy@sinopaygroup.com 

 

Job Category: Banking, finance & insurance. Job Type: Full-Time. 

Closes 25/04/2022 


