
Wanfuteng Bank 
 

Join Wanfuteng Bank Vanuatu to help customers become better off. We are an equal 
opportunity employer and value diversity at our company. We do not discriminate on the basis 

of race, religion, color, national origin, gender, sexual orientation, age, marital status, veteran 
status, or disability status. We are currently hiring for the following positions to join our team at 

Port Vila, Vanuatu, Oceania 
 

IT TECHNICIAN / OFFICER 

 

Position Summary 

The IT technician / IT officer is responsible for the maintenance of the bank’s infrastructure to 

facilitate efficient customer service delivery, The incumbent has the technical knowledge and 

experience to lead projects and offer improvements.  
 

Key Responsibilities 

o IT infrastructure and ATM fleet maintained according to up-time standards 
o Lead and participate in projects to improve digital channels and customer 

experience 
o Help fix complex technical issues in a timely manner and with a quality approach 
o Provide regular reporting to other teams and propose improvements 
o Train employees on both software and hardware 
o Troubleshoot, and provide technical support when needed 
o Learn and drive DevOps model to become Subject Matter Expert and promote 

knowledge sharing culture 
 

Experience & Education: 

o Experience in supporting one or the areas such as IT services, applications, 
infrastructure, network and database in a banking environment would be a plus 

o Bachelor’s degree in computer science 
o 5-8 Year experience in Consulting, Vendor or Bank’s IT Team 
o Professional certifications appreciated (Comptia, Microsoft, Cisco …) 
o Holder of valid driving License 

 
How To Apply 

Forward your CV and 2 references to: IT TECHNICIAN/OFFICER VACANCY, PO Box 65, Port Vila, 
Vanuatu or email career@wanfutengbank.com. Only the successful candidates who meets the 
above criteria will be contacted for an interview.    

 


