
 

 

 

Expression of Interest (EOI) 

 The New Vanuatu Specialist Activity Program 

 

The Vanuatu Tourism Office invites proposal for the update of the Vanuatu Specialists 
content, as the VTO’s primary online trade training tool.  
 
About the Vanuatu Tourism Office  
The Vanuatu Tourism Office (VTO) is the national tourism destination marketing 
organization. Our headquarter is based in Port-Vila (Vanuatu) supported by various 
representations in Australia, New Zealand, New Caledonia and other long-haul markets 
in Europe, China, and North America.  
 
Our role is to promote Vanuatu as a destination for international and domestic tourists.  
 
Background  
As we plan ahead the re-opening of Vanuatu’s international borders and based on the 
new “normal”, we anticipate that a new group of travel agents, who typically sell other 
destinations, will want to incorporate Vanuatu as a new tourism destination in their 
portfolio. These new agents will therefore need training to deepen their knowledge on 
Vanuatu’s tourism products and services.  
 
It is also expected that the majority of existing agents will need a refresher course and 
updates on products and experiences that are available in Vanuatu. 
 
This activity is linked to the Vanuatu helpline to assist agents when they commence re-
booking.  
 
 
Expression of interest 
A Terms of Reference (ToR) can be obtained to prepare submission for the contracted 
service, by contacting Mr. Paul Pio, Short Haul Markets Manager at the Vanuatu Tourism 
Office on email address – ppio@vanuatu.travel 

Closing Date of Submission   
The closing date for submissions is scheduled for Friday, 22nd October 2021 addressed to 
the Chief Executive Officer, Vanuatu Tourism Office, First Floor, Tamarama Building, P.o. 
Box 209, Port Vila, Vanuatu. 
 

 
 
 

 


